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Autonomy 
eientiie 


You can, you can’t! You must, you mustn't! Too 
long has the world heard these words. Too many 
persons have been enslaved by them. Too many or- 
ganizations have preached them until their members 
have become merely so many wooden soldiers. 


It is for this reason that N.S.A. chapters are au- 
tonomous, not regimented. The keynote of N.S.A. is 
democratic confederation of chapters, not autocratic 
control by National Headquarters. Every chapter is 
a self-governing unit, linked with other chapters 
through this magazine, THE SECRETARY, which 
serves as a clearing house for exchange of ideas 
among members. National Headquarters is not the 
dictator, but the servant, of its chapters. It believes, 
as did Thomas Jefferson, that ‘‘the best governed are 
the least governed.” 


N.S.A. was founded upon a principle as old as 
America itself—the principle of self-expression. In 
organizing chapters (which, in the final analysis, is 
its main function), National Headquarters does ev- 
erything possible to create self-sustaining, self-gov- 
erning local units truly representative of the com- 
munities they serve. The pretty names chosen by 
chapters, names American to the core and as pretty 
as the rippling brooks of our native land, bespeak 
this ideal—names such as Blue Grass Chapter of 
Lexington, Will Rogers Chapter of Tulsa, Great 
Plains Chapter of Cheyenne, Evergreen Chapter of 
Denver, General Forrest Chapter of Memphis, Palms 
Chapter of Miami, and a host of others. 


God gives every bird its food, but He does not 
throw it into the nest. No chapter can grow strong 
through supine dependence upon National Head- 
quarters to do a multitude of things for it. That sort 
of paternalism will never exist in N.S.A. National 
Headquarters will always point the way, but every 
chapter must stand on its own feet. 


This June-July issue is our midsummer edition. As shown 
on our masthead, your magazine is issued ten times each 
year. The midwinter edition, which combines the Decem- 


ber and January issues, will appear at Christmas. 
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Officers of Fort Phantom Chapter of Abilene, 
Texas. Left to right: Alice Montgomery, corres- 
ponding secretary; Judy Kiser, recording secre- 
tary; Mary Hayes, president; Mary Jo Reynolds, 
vice-president; Ceola Brooks, treasurer. 
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Blue Grass Chapter (Lexington, Kentucky): 
for BLUE GRASS BRIEFS, the best bulletin of 
the month; and for having won the May Member- 
ship Campaign prize for achieving the largest per- 
centage of increase in membership. 


Woodworth Chapter (Port Arthur. Texas): 
for its attractive 1945 year book. in which is print- 
ed the chapter's roster and other information per- 
tinent to the chapter. 


Palms Chapter (Miami, Florida): for the in- 
teresting meeting at which Miss Katherine Pat- 
rick, a Doctor of Philosophy from Columbia. spoke 
on “Differences and Responses to Art and Poet- 


ry. 


Will Rogers Chapter (Tulsa, Oklahoma): for 
the pin-ups pictured in THE GIRL FRIEND, the 
monthly bulletin published for G.I.’s by the junior 
division of the chapter. 


Missouri Chapter (St. Louis, Missouri): for the 
gay Father's Day breakfast at Candlelight House, 
thereby establishing a precedent which will un- 
doubtedly result in changing the official N.S.A. 
CALENDAR of social everts for all chapters for 
1946 and all the years to come. 


Nu-Sak-An Chapter ( Wichita Falls, Texas): 
for the first issue of WI-CHI-TAT, a start toward 


a very interesting bulletin. 


Ak-Sar-Ben Chapter (Omaha, Nebraska): for 
the delightful dinner meeting at which Mr. Charles 
Hoff, finance secretary of the University of Oma- 
ha, talked on ‘Flexibility, the Key to Success”. 


St. Paul Chapter (St. Paul, Minnesota): for 
the delightful manner in which it entertained Dor- 
othy Hennosy, treasurer of the Charleston chap- 


ter, thus adding evidence of the hospitality await-: 


ing all N.S.A. members when they visit cities in 


IN THE SPOTLIGHT 





which other N.S.A. chapters are located. 


General Forrest Chapter (Memphis, Tennes- 
see): for the reception given in honor of the chap- 
ter's recert brides, in a setting fragrant with mag- 
nolia blossoms and other flowers of the sunny 
South. 


Seattle Chapter (Scattle, Washington): for the 
first issue of THE CLAM BAKE, the germ of 


what promises to be an interesting bulletin. 


Decasoy Chapter (Decatur, Illinois): for show- 
ing its interest in legislative activities, as evidenced 
by the trip of 25 of the chapter's members to 
Springfield, where at the invitation of Mr. Law- 
rence Rotz of the Illinois Senate they attended a 
session of the senate. 


Pike’s Peak Chapter (Colorado Springs, Colo- 
rado): for the highly instructive meeting at which 
Mr. E. N. Skidmore, of the OPA, gave an cn- 
lightening talk on the magnificent job our federal 
government is doing in regulating the cost of liv- 
ing. 


Gasparilla Chapter (Tampa, Florida): for be- 
ing the first chapter to carry local advertising in 


its bulletin, GASPARILLA PARADE. 


Evansville Chapter (Evansville, Indiana): for 
the interesting dinner meeting at which Mrs. Rich- 
ard Rosencranz, who covered the San Francisco 
Conference for one of the Evansville radio sta- 
tions, gave a highly inspirational talk on person- 
alities at the conference. 


Detroit Chapter (Detroit, Michigan): for the 
jollity aboard ship when members of the chapter 
made a gay pleasure cruise to Bob-Lo. 


Cornhusker Chapter (Lincoln, Nebraska): for 
the highly instructive meeting at which Mr. Neil 
Olson, warden of the Nebraska State Penitentiary, 
spoke on ‘Care and Treatment of Inmates.” 


(continued on page 4) 
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St. Louis Chapter (St. Louis, Missouri): for 
joining with 17 other businesswomen’s clubs of St. 
Louis in sponsoring a dinner for Miss Margaret 
A. Hickey, prominent St. Louisan who was one of 
the only 8 women invited to San Francisco as 


consultants to the United Nations Conference. 


Huntington Chapter (Huntington, West Vir- 
ginia): for the impressive dinner meeting at which 
the mayor of the city and the managing director 
of the Chamber of Commerce officially welcomed 
N.S.A. to Huntington. 


Sal-Ute Chapter (Salt Lake City, Utah): for 
the interesting series in THE SALUTE, the chap- 
ter’s bulletin, in which each month ‘‘Gladys the 
Receptionist’ appraises the various callers who 


come to her desk. 


Fort Phantom Chapter (Abilene, Texas): for 
THE PHANTOM, 12-page edition of the first 


issue of a very interesting bulletin. 


Hawkeye Chapter (Des Moines, Iowa): for the 
stimulating dinner meeting at which the guest 
speaker was Miss Jessie Parker, State Superinten- 
dent of Public Instruction, who talked on the es- 
sential qualifications of a good secretary. 


Muncie Chapter (Muncie, Indiana): for having 
arranged with Radio WLBC to broadcast notices 
of all its meetings, the first chapter in N.S.A. to 
utilize this modern medium of publicity. 


Westport Chapter (Kansas City, Missouri): 
for having won the May Membership Campaign 
prize for achieving the largest numerical increase 
in membership. 


Until our magazine becomes larger, space will not permit mention of every chapter's activities every month. 


WE WELCOME 


Indianapolis, Indiana—Installed June 28 by reg- 
istrars Hazel Campbell and Mildred Mitchell. 
Officers: Virginia Fountain, president; Katherine 
Koster, vice-president; Gerlandine Turk, corres- 
ponding secretary; Jean Engelke, recording secre- 
tary; Inezellen Scott, treasurer. 


Salina, Kansas—Installed June 6 by registrars 
Pearl Rogers and Evelyn Brudvig. Officers: Em- 
ma Jane Case, president; Pauline Cowger, vice- 
president; Kaherine Sullivan, corresponding sec- 
retary; Della Carney, recording secretary; Edna 
Dreiling, treasurer. 


San Angelo, Texas—lInstalled June 8 by regis- 
trar Virginia Marquardt. Officers: Alice Banks- 
ton, president; Mary Enger, vice-president; Patsy 
Brown, corresponding secretary; Billie Jean Beaty, 
recording secretary; Rondyl McCarroll, treasurer. 


Muncie, Indiana—Installed June 5 by registrar 
Hazel Campbell. Officers: Ethel McClelland, pres- 
ident; Olive Stillman, vice-president; Josephine 
Saunders, corresponding secretary; Alma Dorton, 
recording secretary; Lucille Gable, treasurer. 


Big Spring, Texas—Installed June 26 by regis- 
trar Virginia Marquardt. Officers: Helyn Butler, 


president; Violet Butts, vice-president; Elizabeth 
Canning, corresponding secretary; Kay Bell, re- 
cording secreary; Margaret Burchell, treasurer. 


Baton Rouge, Louisiana—Installed June 14 by 
registrars Lelia Martinez and Zada Massenburg. 
Officers: Irma Tucker, president; Hermine Bart- 
mess, vice-president; Marjorie Bullington, corres- 
ponding secretary; Dorothy Bourgeois, recording 
secretary; Evalyn Edgerton, treasurer. 


Fresno, California—Installed May 28 by regis- 
trar Louise Frick. Officers: Gertrude Rogers, pres- 
ident; Doris Davis, vice-president; Mary Lou 
Woods, corresponding secretary; Dorothy Staf- 
ford, recording secretary; Mary Morris, treasurer. 





Galveston, Texas—Installed May 24 by regis- 
trar Lelia Martinez. Officers: Johnny Smith, pres- 
ident; Lydia Constantine, vice-president; Eleanor 
Eddleblute, corresponding secretary; Anna Mary 
Foster, recording secretary; Mary Riley, treasurer. 


Riverside, California—Installed June 29 by 
registrar Louise Frick. Officers: LaVaun Fluke, 
president; Helen Avise, vice-president; Elizabeth 
Beard, corresponding secretary; Millie Barnhouse, 
recording secretary; Ardis Sommers, treasurer. 
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Louise Cord, 
president of 
San Diego 
Chapter (San 
Diego,  Cali- 
fornia) 


presi- 
dent of River-* 
side Chapter 
( Riverside, 


California) 


Members of Wings  \ gos ° ° ey 4 
| (Dayton, Ohio) " : . ' Vaun 
: 1 : 2 uke, 


Officers of Muncie Chapier 
(Muncie, Indiana) and Ron- 
ald Beeson, city director of 
publ'c relaticns, who wel 
comed N.S.A. to Muncie. 
. Seated, left to right: Olive 
Stillman, vice-president; Jo- 
sephine Saunders,  corres- 
ponding secretary; Alma 
Dorton, recording secretary. 
Standing, left to right: Ethel 
McClelland, president; Mr. Beeson; Lucille Gable, 


treasurer. 


Annual Guest Night Dinner of Hawthorn Chapter (Springfield, 
Missouri) 









Love starts when she sinks in your arms, and 
ends with her arms in the sink. 


—GOPHER CHATTER (Gopher Chapter) Minneapolis, Minn- 
esota 


The naked leg is here to stay, 

For summer sports it’s quite okay, 

So should there be a scarcity 

Of fashionable hosiery, 

Reflect upon this happy ending— 

What you ain't got will not need mending. 


—PALMETTO CHATTER (Palms Chapter) Miami, Florida 


The most enjoyable way to follow a vegetable 
diet is to let the cow eat it and take yours in roast 
beef—especially now! 

—BLUE GRASS BRIEFS (Blue Grass Chapter) Lexington, 

Kentucky 


Social tact is making your guests feel at home, 
even when you wish they were. 


THE BELLE RINGER (Woodworth Chapter) Port Arthur, 
Texas 


Sentry: “Halt, who goes there? 

Soldier: “American.” 

Sentry: “Advance and recite the second verse 
of THE STAR SPANGLED BANNER. 

Soldier: ‘I don’t know it.” 

Sentry: “Proceed, American.” 


THE BULLETIN (St. Paul Chapter) St. Paul, Minnesota 


He: “Honey, did that kiss I gave you make you 
long for another?” 
She: “It surely did, but he’s out of town.” 


THE BEAN POT (Decasoy Chapter) Decatur, Illinois 


Sweater girls make excellent teachers — they 
outline things so clearly. 


—THE BULLETIN (Douglas MacArthur Chapter) Little Rock, 
Arkansas 


Zoo Visitor: “Where are the monkeys?” 

Keeper: “They're in the back, making love.” 

Zoo Visitor: “Would they come out for some 
peanuts?” 


Best from the Bulletins 


Keeper: “Would you?” 


—THE BULLETIN (Pelican Chapter) Shreveport, Louisiana 


A necessity is something you can’t get along 
without, but do. A luxury is something you ought 
to get along without, but don't. 


—SALLY SECRETARY'S NOTEBOOK (General Forrest Chapter) 
Memphis, Tennessee 


A housewife, checking her grocery bill, found 
this item: “One tom cat—15c’’. 
She telephoned her grocer and demanded an ex- 


planation. 
“Tom cat—oh, sure,” the grocer replied. 


“That's an abbreviation for tomato catsup.” 


—EVERGREEN BARK (Evergreen Chapter) Denver, Colorado 


Bachelor: “What do you prefer in a husband— 
brains, money, or appearance?” 

Old Maid: “Appearance—and the sooner the 
better.” 
—HAWKEYE KEYHOLE (Hawkeye Chapter) Des Moines. 

Iowa 


The credit man at a:department store recently 
received this letter: 

“Dear Sir: Once a month my wife and I put all 
our bills on the table, draw six at random and pay 
them. If you give us any more of your impudence, 
you won't get a place in the shuffle next month.” 


—THE GUSHER (Redbud Chapter) Oklahoma City, Okla- 
homa 


Father, why didn't you tell me that you had the 
bench in the garden painted? The sergeant and | 
sat on it last night and he got paint on his pants. 


—THE SALUTE (Sa‘-Ufte Chapter) Salt Lake City, Utah 


Question: Who has more fun than people? 

Answer: Rabbits. 

Question: Do you know why? 

Answer: Because there are more rabbits than 
people. 

Question: Do you know why? 

Answer: Because rabbits have more fun than 
people. 


—THE BULLETIN (St. Paul Chapter) St. Paul, Minnesota 
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THE DREAM OF A TIRED SECRETARY 


When earth's last letter is written, 

And the ribbons are twisted and dried; 
When the clearest carbons have faded, 

And the stupidest bosses have died; 

We shall rest, and, Faith, we shall need it— 
Lie down for an eon or two, 

Till the Master of all good secretaries 

Shall set us to work anew. 


And those who were good will be happy! 
They shall sit in a golden chair; 

They shall type on a great typewriter, 
With ribbons that never wear, 

Real saints shall, do all the dictating— 
Magdalene, Peter, and Paul; 

And we'll work for an age on one letter, 


And never get tired at all. 


And for all our good work they will praise us, 
And for errors no one shall bear blame; 

And while we shall work for much money, 
We shall also work for much fame. 

And each shall find joy in the working, 

And each good secretary shall see 

That the letters are not as dictated, 

But as really good letters should be. 


—THE Lasso (Will Rogers Chapter) Tulsa, Oklahoma 


HASH AND REHASH 


Waitress: Hawaii, mister? You must be Hungary. 

Gent: Yes, Siam. And I can’t Romania long either. 
Venice lunch ready? 

Waitress: I'll Russia table. What'll you Havre? 
Aix? 

Gent: Whatever's ready. But can’t Jamaica cook 
step on the gas? 

Waitress: Odessa laugh. But Alaska. 

Gent: Don’t do me favors. Just put a Cuba sugar 
in my Java. 

Waitress: Don’t you be Sicily, big boy, Sweden 


it yourself. I’m only here to Serbia. 
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Gent: Denmark my check and call the Bosphorus. 
I hope he'll Kenya. I don't Bolivia know who I 
am. 


Waitress: Canada noise. I don’t Carribean. 
You're sure Arrat! 


Gent: Samoa your wisecracks. What's got India? 
Do you think this arguing Alps business? Be 
nice. Matter of fact I gotta Smolensk for ya! 


Waitress: Attu! Don’t Kiev me that Boulogne. 


Alamein do! Spain in the neck. Pay your check 
and scram. Abyssinia! 


—THE SALUTE (Sal-Ute Chapter) Salt Lake City, Utah 


THE BOSS’S BROOM 


She was always there when the clock marked nine, 
Attacking her work anew; 

And no matter the game or the show or the fight, 
She stuck till the job was through. 

Full often her desk showed the only lamp 

That shone through the office gloom. 

No papers were left ‘round her desk at night, 

So they called her the Boss's Broom. 


They said she was crazy to work so late, 
Those others, who every day 

Closed their desks at one minute to five— 

On the stroke of it hurried away. 

‘A body of paper, with blood of ink,” 

So they forecast her early doom; 

And they laughed at the tidy—too tidy—ways 
Of the hard-working Boss’s Broom. 


But after awhile there arrived a day 
When only one Boss was there; 

The other? He had retired at last, 

To rest from his years of care. 

The staff all stared (and felt let down) 
At the door of the new-filled room— 
For there on the glass, in letters of gold, 
Was.the name of the Boss's Broom. 


—THE INDIAN PAINTBRUSH (Great Plains Chapter) Chey- 
enne, Wyoming 





BETTER SPEECH 


by G. R. TurNER 


WHAT’S THE GOOD WORD? 


Depot or station: Colloquially, a depot is a rail- 
road station. Properly, a depot is a place of depos- 
it, which explains why in the early days of rural 
America when mail, furs, and milk cans were de- 
posited at a train stop for transfer to the city the 
building at the train stop became known as the 
depot. The correct word is station, if is meant the 
place where passengers wait to board a train. 


Go to bed or retire: No note of vulgarity is in- 
volved in the expression go to bed. It is much bet- 
ter taste to say “I am going to bed” than to say 
with affectation ‘I am going to retire.” We may 
retire without going to bed, as, for example, when 
we retire from a room or a gathering. 


Raise or rear: Egotistical mankind, trying to 
accentuate the difference between human beings 
and other living things, is responsible for this dis- 
tinction. Correctly we speak of rearing children, 
but of raising corn or cattle. 


Continual or continuous: These words are not 
perfect synonyms. Continual indicates intervals 
between a steady succession of events; for exam- 
ple, the continual patter of raindrops on the roof. 
Continuous is applied to any thing unbroken or 
uninterrupted; for example, a coil i rope continu- 
ous in length. 


Accidently: This is an obsolete form. Spell it 
accidentally, and in pronouncing it be sure to em- 
ploy all five syllables. 


Claim: This is not synonymous with maintain 
or assert. We can claim only that which is our due 
or right or privilege. It is incorrect to say “I claim 
that red is the better color.” Instead, say ‘I main- 
tain that red is the better color,” or “I contend 
that red is the better color.’’ Correctly, we claim a 
piece of property, or claim a lost article. 


Truth, Veracity: It is incorrect to say “I doubt 
the veracity of that statement.’ What is meant is 
“IT doubt the truth of that statement.” Truth is a 
quality of an assertion; veracity is the character- 
istic of a person. For example: ‘I know that she 
is telling the truth, because she is a woman of un- 
questioned veracity.” 


Aggravate: Often incorrectly used for irritate. 
To aggravate is to “increase.” To irritate is to‘‘an- 
noy.” For example: “The patient's illness was 
aggravated by all the talking, thus causing the 
doctor no little irritation.” 


O or oh: Ois used in direct address, when 
someone is called by name or when some thing is 
personified. “‘O Harry,” or “O Death, where is thy 
sting?"’ Oh is used for all other constructions. “Oh, 
what a blow.” Oh is always followed by an ex- 


clamation point or comma; O is followed by no 
punctuation. 

Out loud or aloud: Out loud is erroneous for 
aloud. It is incorrect to say “Do not read out 
loud.” The correct sentence is “Do not read 
aloud.” 


People and persons: Persons should be used 
with definite numerals, as “fifty persons died in 
the accident.” People is correctly used as an inde- 
finite subject, as “the people of France.” 


Balance and remainder: Balance is a bookkeep- 
ing and banking term. It concerns figures and 
weights. Do not say “the balance of the day, week, 
month, or year,” or ‘‘the balance of the letter, milk, 
speech, or book’’—because the correct word in all 
such cases is remainder. 


HOW DO YOU PRONOUNCE IT? * 


Babel: bay'bl, not bab’! 

Bravado: brah-vah'do, not brah'vah-do 
Carte blanche: kahrt blansh’, not blanch 
Clandestine: klan-des'tin, not klan’des-tyn 
Diva: dee'vah, not dy'vah 

Dour: door, not dour 

Faux pas: foe pah’ not foe’pah 

Fjord: fyord, not fihord 

Eczema: ek'zee-mah, not ek-zee’mah 
Exquisite: eks’kwih-zit, not eks-kwi'zit 
Geisha: gay'’shah, not gee’shah 
Gondola: gon'doe-lah, not gon-doe’-lah 


* KEY 


A long (as in fate)—ay OO long (as in note)—oh, oe 
short (as in fat)—a short (as in not)—o 
(as in fall)—aw U long (as in cute)—ew 
broad (as in far)—ah (as in rule)—oo 
ah as in sodah short (as in mud)—uh 

E long (as in beet)—ee Y final (as in very)—i 
short (as in bet)—eh OG soft (as in age)—j 

I long (as in bite)—y TH soft (as in father)—th 
short (as in bit)—ih N nasal (as in doing)—n 
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THE LETTER CLINIC 


by AuinE E. Hower 


PRUNE DOWN THE VERBIAGE 


Long-winded—that’s what we modern letter 
writers are! 

They wasted fewer words in grandfather's day, 
at least in business lettes! 

The museum which houses a number of Buffalo 
Bill's effects, has on display a letter to him dated 
at Chicago, November 24, 1890. It was written in 
pen and ink: “Colonel Cody, you are hereby auth- 
orized to secure the person of Sitting Bull and de- 
liver him to the nearest company officer of U. S. 
troops.” 

Just 25 words! How long would a letter of like 
importance be today? 

Some letter writers report cutting the length of 
their letters by grandfather's simple method. They 
write them out in longhand before having them 
typed. 

With a little conscious effort, we can discipline 
ourselves to dictate letters as concise as any we 
would pen. We can easily avoid the machine-age 
expressions that add an unbecoming 5 per cent to 
25 per cent to our letters. 

Traffic letters are often very wordy, but the 
openings especially challenge one in attempting to 
cut them. Nevertheless, with a little study, they 
can be condensed. 

In the following opening from a traffic letter, 
the words, in italics can be omitted: 

In the matter of car WXVI-6257 consigned to 
Burns & Company, St. Louis, we are advised by 
the Wabash Railroad claim Department that the 
impact record which was in this car has been sent 
on to you. 

Here is the same paragraph revised, 26 per cent 
shorter: 

The Wabash Railroad Claim Department writes 
that the impact record which was in car WXVI- 
6257, consigned to Burns & Comapny, St. Louis, 
has been sent to you. 

Credit and collection letters are usually concise. 
Even they can be cut. With a slight revision, the 
words in italics in the following letter can be omit- 
ted: 

We have your letter of the 8th under the file 
shown covering balance due bill No. 891 in the 
amount of $34.68 at the present time. 

We find in checking this balance due that you 
are in order and this will be your auhority to in- 
clude this amount with your next check to the 
bank. 

The opening of that letter could then be worded 
as follows: ““Thank you for your letter of the 8th 


about balance due bill No. 891 of $34.68,” a cut 
of 40 per cent. 

Still another example is a letter written by a 
sales department as follows: 

I want to take this opportunity to thank you for 
the courteous reception you gave me while in your 
store Saturday. And as a further reminder that I 
am expecting to see you here in the store tomor- 
row the 19th. 

You will be convinced when you come to the 
house, that this sale is just what the word implies, 
in every sense of the word. | expect to see you 
here sometime tomorrow. 

With a slight revision, that letter could read: 
‘Thank you for the courteous reception you gave 
me Saturday. Don't forget that I'm expecting to 
see you here tomorrow, the 19th. You will be con- 
vinced when you come that this sale really includes 
splendid bargains. I shall expect you here some- 
time tomorrow.” 

That represents a cut of 35 per cent. 

One way to prune the verbiage in letters is to 
make a single word serve where you have been 
using a phrase; for instance: ‘“‘satisfactorily” in 
place of “‘in a satisfactory manner.” 

Here is some additional phraseology which you 
may like to watch. Perhaps you have not been 
using very much of it, but there may be a phrase 
or two that you wish to avoid. 


Instead of 

saying: Say: 
an actual fact a fact 
another one another 
as to whether or not whether 
at all times always 
both of them both 
can. possibly can 
can't be possible can't be 
costs the sum of costs 
depreciate in value depreciate 
due to the fact that because 
each and every each 
first of all first 
good benefits benefits 
important essentials essentials 
in the event that i 
intents and purposes intents 
many in number many 
perfectly all right all right 
still continue to continue to 
total effect of all this effect 
under date of on 
until such time as until 


with best wishes best wishes 





Aline E. Hower, nationally known Letter Counselor of the HOWER LETTER IM- 
PROVEMENT SERVICE, is the author of the interesting series of twenty-six articles on 
Letter Writing which recently appeared in the Christian Science Monitor, to whom credit is 
given for reproduction of the article above. Miss Hower, who has recently been appointed 
Letter Writing Counselor for N. S. A., will be glad to answer free of charge any N.S. A. 
member's questions pertaining to letter writing. Merely address your questions to her at 


6321 Natural Bridge Road, St. Louis 20, Missouri. 
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PERSONALITY DEVELOPMENT 


by H. Rosinson SHIPHERD, Pu.D., Litt.D. 


SYMPATHY 


You know what the word “sympathy” means. 
It came from two Greek words that mean “feeling 
with”: and that is exactly what otr English word 
means now. To a friend in trouble we say, “I feel 
for you”: that is sympathy. It is frankly an emo- 
tion, a feeling; usually a feeling with (or for) 
someone who is unhappy. But a sympathetic per- 
son “feels with” others in any situation, happy or 
unhappy. The Italians have a pretty word for such 
a person, who is congenial and understanding, and 
therefore close to us in mind and heart: he is “‘sim- 
patico.’’ Such a person never says, or believes, 


“Laugh, and the world laughs with you,— 
Weep, and you weep alone.” 


These, and these alone, are the ones who be- 
come our friends. They are the few whom we 
reach out to, among our many acquaintances, and 
draw to our hearts to be our friends. They und2r- 
stand us, and “feel with” us. Even if they don't 
feel as we do (and they can’t ever quite do that, 
for they and we are independent, unique person- 
alities), yet they have this power of understanding 
sympathy to know what we are feeling, and to 
care. 


All good salesmanship is based on sympathy— 
controlled sympathy, of course, because your pri- 
mary motive is to get rid of what you have and get 
money for it. But you must actively sympathize 
with my wish for advancement, for a more win- 
ning personality, for knowledge of Spanish, for a 
bright little house in the suburbs, before you can 
get me to pay you for helping me to these things. 
You must ‘feel with’’ me in my want of these 
things, and make me sense your sympathy. 


When you read a moving story, or see a stir- 
ring picture, your sympathy ‘goes out’’ to the peo- 
ple whose lives you follow—you ‘‘feel with” them. 
You find your eyes filling with unbidden tears that 
you can't keep back—"‘the sympathizing tear.” 


If this is so when it’s “only a story,” how much 
more true it is when you share the actual feelings 
of some real person who is close to you! Your own 
heart is torn for his sorrow—or lifted by his joy. 
It is then that we begin to realize that it’s costly to 
be sympathetic; when others are unhappy, you've 
got to be unhappy too. Then you begin to wonder 
if those people aren't happier who go along with- 
out sympathies—calmly undisturbed by other peo- 
ple’s ups and downs. But—they can never have 
your joys and raptures of friendship, without pay- 
ing the price you pay—sympathy; acquaintances, 
yes—friends, no; tepid, yes—warm, no. And with- 
out such friends they can't help being lonely. You 
want friends; therefore you are eager to develop 
this queen of friend-making qualities, sympathy. 


1. Your Word Hunt.—Find all the words you 
can that suggest sympathy to you—like these: 


friend, friendly, friendship, friendliness 
ccnsiderate, considerateness 
fellow-feeling 

tenderness, tenderly, tender 
tender-hearted, tender-heartedness 
kind, kindliness, kindness, kindly 
compassion, compassionate 
commiseration 

pity 

tolerance, tolerant 

forbearance, forbearing 

console, consolation 

comfort, comforting 

solace 

solicitude, solicitous 


Add to this list; and make notes of the differences 
among these words—like “‘pity’’ as applying to 
sadness, but ‘‘fellow-feeling” as applying to any 
situation. 


2. Make Sentences about Sympathetic People. 
—See how many differing sentences you can make 
(or find) with these and other words—sentences 
that describe people who show real sympathy. For 
example: 


“I share your happiness in the good news of Jim's 
safety.” 

“When he saw the multitudes, he was moved with 
compassion.” 

“Rejoice with them that do rejoice, and weep with them 
that weep.” 


3. Read “Enoch Arden.’ —In Tennyson's fam- 
ous poem, one of Enoch’s last requests of old Mir- 
iam Lane shows wonderfully understanding feel- 
ing for his wife: can you find it? See if you can 
find other significant fellow-feeling on his part for 
the members of that happy family whose happiness 
he must not share, except in his own heart's sym- 
pathy. Was Miriam Lane sympathetic? 


4. Your Other Reading.—Be on the lookout in 
your other reading for instances of sympathy— 
people toward animals or birds, grown-ups toward 
children (and vice versa), parents toward their 
sons ard daughters (and vice versa), and so on. 
Literature is full of it—because life is full of it. 
The papers the other day had a picture of a for- 
mal naval ceremony of the decoraion of four offi- 
cers, where the three-year-old daughter of one of 
them rushed out and threw her arms around his 
leg: what emotion do you suppose filled the hearts 
of those who saw that? 


5. Write Letters That Show Sympathy.—Study 
the sympathetic salesmanship of the most persua- 
sive letters you come across: is it genuine? is it 
effective? how could it be made more effective? 
Practice writing answers to imaginary complaint 
letters until you can strike the note that you know 
will make the complainant feel right again. 
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PAGE ELEVEN 






A Secretary 
Locks ct the ass 








To bosses, secretaries all carry huge patent leather pocket-books, eat lunches 


at drug counters, have a boyfriend somewhere, and are expected (and gener- 
ally are) to be found behind a neat desk each morning at nine, ready to jump 
at every command. Strangely enough, these little “‘dizzies” are more than a 
little impressed by their jobs. Six weeks on the job and they wonder how the 


boss ever got along without them. 


You can give your secretary the surprise of her life tomorrow, if, for the first 
time, she discovers you aren't Simon Legree after all. She'd like to work out 
some of her own ideas, if you'll only let her. For example, you like to see the 
morning's mail stacked and opened on your desk upon arrival, but it would be 
better still if your secretary had already read it, too. When it comes time for 
answering those letters, she'd know what your're referring to. She'd not only 
be acquainted with what's going on but she'd be twice as interested as well, 


for she would feel that she’s in on the deal, also. 


And now for the secretary's complaint list. Take time out to spell words and 
names which she’s likely to botch. Don't get so wrapped up in the letter you're 
dictating that you forget she’s trying to hear and understand you. Don't 
makeawholesentencesoundlikeoneword. She doesn't like it when your mouth 
sounds full of mush either. Have a heart, too. You may not keep eyes on the 
clock, but your secretary does. Five o'clock means Johnny is waiting, or it’s 


her turn to buy groceries tonight. 


Keep these pointers in mind, boss, and you'll see for yourself what a good 


secretary can be! 








—Reprinted from THE BULLETIN, 
Pelican Chapter, Shreveport, 


Louisiana 

















Cities in Which 
N. S. A. CHAPTERS 
Have Been Gormed 


St. Louis, Missouri 


Topeka, Kansas 
Dallas, Texas 

Tulsa, Oklahoma 
Little Rock, Arkansas 
Kansas City, Missouri 
Cincinnati, Ohio 

Ft. Wayne, Indiana 
Davenport, lowa 
Springfield, Missouri 
Ft. Worth, Texas 
Omaha, Nebraska 
Pontiac, Michigan 
Birmingham, Alabama 
Houston, Texas 
Nashville, Tennessee 
Pasadena, California 
Rockford, Illinois 
Wichita, Kansas 
Austin, Texas 

Ft. Smith, Arkansas 
Chicago, Illinois 
Joplin, Missouri 
Evansville, Indiana 
Denver, Colorado 
Cedar Rapids, lowa 
Memphis, Tennessee 
Salina, Kansas 


Big Spring, Texas 


Enid, Oklahoma 
Decatur, Illinois 
Louisville, Kentucky 
Orange, Texas 

Detroit, Michigan 

Sioux City, lowa 

St. Paul, Minnesota 
Salt Lake City, Utah 
Monroe, Louisiana 
Pueblo, Colorado 

Des Moines, Iowa 
Ventura, California 
Port Arthur, Texas 
Hollywood, California 
Muskogee, Oklahoma 
Shreveport, Louisiana 
Wichita Falls, Texas 
Lincoln, Nebraska 
Miami, Florida 

Los Angeles, California 
Chattanooga, Tennessee 
Bartlesville, Oklahoma 
Jefferson City, Missouri 
Minneapolis, Minnesota 
Sioux Falls, South Dakota 
Cheyenne, Wyoming 
Colorado Springs, Colorado 
San Angelo, Texas 
Muncie, Indiana 


Knoxville, Tennessee 

San Francisco, California 
Oklahoma City, Oklahoma 
Santa Barbara, California 
Texarkana, U. S. A. 

San Antonio, Texas 
Orlando, Florida 

Amarillo, Texas 
Bakersfield, California 
Quincy, Illinois 

Beaumont, Texas 
Charleston, West Virginia 
Madison, Wisconsin 
Dayton, Ohio 

San Diego, California 
Seattle, Washington 
Lubbock, Texas 
Lexington, Kentucky 
Tampa, Florida 

Fresno, California 
Galveston, Texas 
Huntington, West Virginia 
Springfield, Illinois 

Corpus Christi, Texas 
Parkersburg, West Virginia 
Abilene, Texas 
Indianapolis, Indiana 
Galveston, Texas 
Riverside, California 


This is only a partial list. New chapters are being added constantly. 











